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Discover 
Leadership
A 2020 Message from Patrick McGuinty

24/7/365. The House remained open every 
day in 2020. When we consider this fact as 
it relates to our donors, our families,  
and other important stakeholders, it tells a 
great story about our mission and its impact. 

As an essential service to families, 
we reimagined our operations model; 
everything from intake to programs, 
facilities management to housekeeping. 
We continued to connect with our donors 
and were truly inspired and humbled at 
the innovation demonstrated and their 
continued commitment to our mission 
and families. Without in-person events or 
gatherings, we faced an uphill climb and an 
uncertain outlook. Nevertheless, we were 
motivated and driven by the example our 

families show us every day when their lives 
are turned upside down by a diagnosis or 
accident, and they find themselves facing 
numerous obstacles, far from home.  

We learned so much from families last year; 
how they cope with the unknown gave us 
more confidence to forge ahead and  
“find a way” to succeed regardless of the 
hurdles we faced. And just when the uphill 
climb seemed too daunting, many hands 
reached out to pull us up and provided us 
with the bridge to serve our mission for the 
difficult months ahead. At the House, we 
crossed this bridge and plotted our course, 
finding ways to serve families, every single 
day, for 38 years and counting.

As a result of our invaluable donors and 
supporters, from our founding and forever 
partner, McDonald’s, to our corporate 
and event supporters, we will continue 
to weather the storm and look forward to 
38 more years of serving families in their 
time of need. I want to acknowledge our 
talented and committed board of directors, 
who worked tirelessly to ensure we were 
prepared for any potential scenario. And a 
special note of recognition goes out to the 
leadership team and all the dedicated staff 
members at the House and Family Room, 
who remained committed to our mission, 
every day. 

As we look forward, our outlook is laser 
focused on the important business of 

deepening our mission within BC and 
planning for growth over the next several 
years. If this past year has shown us 
anything, it has been the resoluteness, 
innovation, and resilience of each other 
as we pulled together to overcome any 
obstacle thrown our way.

Thank you for your unwavering support 
of our mission and the families we serve 
every day.

Patrick McGuinty  
Chair 
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Uncover 
Courage
Meet the Paul family

The Paul family from Alkali Lake, BC have called RMH BC home for two 
long stays. In 2011, they stayed at our 13-bedroom House before their son 
Nicky passed away while battling leukemia.

In 2019, they found themselves in Vancouver facing another medical 
emergency–their youngest son Tyson needed a kidney transplant. 
Until a match could be found, he needed dialysis and a busy schedule 
of checkups, tests and physiotherapy. “It was a lot of work and a lot of 
stress,” remembers mom Zena, and during this long journey they were 
grateful to stay at Ronald McDonald House. 

From their previous stay, they recognized some familiar faces and soon 
felt comfortable in the new House with its larger rooms and big kitchens, 
right next to the hospital. Zena and dad Jim have two older children and 
a granddaughter, and at the House, the whole family could be together 
over the holidays.

Meeting other families and seeing happy kids around the House also 
helped them feel like part of a community. Zena has fond memories of 
grabbing a hockey stick to play with kids on the sports court. “These are 
the things that helped me through the tough days and keep going,” 
she says. “It’s a moment just to be grateful and take your mind off of 
medical things. For one second, you just forget.”

In March 2020, COVID-19 changed the world and life at Ronald 
McDonald House–and Zena appreciated how hard the small team of 
essential staff worked to make sure families had everything they needed. 
She could book time in the arts and crafts room or the gym, meals kept 
coming in with help from community partners, and the gardens at the 
House offered up abundant harvests of fresh veggies.

In the summer of 2020, the Paul family finally got the call they were 
waiting for and Tyson successfully completed his transplant. In total, 
the Paul family stayed 518 nights at RMH BC while waiting for Tyson’s 
kidney, one of our longest stays.

Zena can’t even count the number of families she met during her time at 
RMH BC, but she treasures the connections she made and will always be 
grateful for her home away from home. “People don’t know how much it 
means unless they’re actually here!”
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Reveal 
Results
Condensed Statement of Operations and Expenses

REVENUES

Fundraising Events 776,729   1,668,098 

Donations 2,443,923 1,906,220 

RMHC & McDonald’s Contributions 1,003,510 1,381,575

Room Fee Contributions 510,005 693,283

Total Revenues 4,734,168 5,649,176 

Year Ended
Dec 31, 2020

Year Ended
Dec 31, 2019

Other Income 

Canada Emergency Wage Subsidy 541,456 – 

Investment Income, Unrestricted 23,232 6,449

Investment Income, Restricted Unrealized Gain 757,221 1,667,839 

Bequests 905,036 217,839

Capital Pledges 25,000.06 25,000

Excess of Revenues Over Expenses 1,961,283 2,053,739 

 

Excess of Revenues Over Expenses (290,662) 136,612 

EXPENSES

Year Ended
Dec 31, 2020

Year Ended
Dec 31, 2019

Family Services & House Operations    3,090,933 3,157,227 

Fundraising–Donor Stewardship & Events    1,097,445 1,429,884 

General Administration & Governance    836,453 925,453

Total Expenses 5,024,831 5,512,564 

776,729 

2,443,923 

1,003,510

510,005

REVENUES

Donations

Fundraising Events

RMHC & McDonald’s 
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Condensed Statement of Financial Position

Financial accountability and transparency  
are important to us. To view our full  
audited financial statements, please visit  
www.rmhbc.ca.

Ronald McDonald House BC operates under 
our legal name: The Children’s Family House 
Society of B.C.

ASSETS LIABILITIES & FUND BALANCES

Year Ended
Dec 31, 2020

Year Ended
Dec 31, 2020

Year Ended
Dec 31, 2019

Year Ended
Dec 31, 2019

Current Liabilities 508,926 477,267

Unrestricted Funds 4,009,338 2,566,332 

Externally Restricted Funds 105,769 80,683

Internally Restricted Funds 17,950,906 17,193,684

Invested in Property
and Equipment

27,051,342 27,315,380

Total Liabilities 
and Fund Balances

49,626,284 47,633,349 

Current Assets 3,118,264 3,018,600

Restricted Cash 105,771 80,684 

Investments–
Internally Restricted

19,350,906 17,193,685

Property and Equipment 27,051,341 27,340,380

Total Assets 49,626,284 47,633,349 
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Embrace 
Kindness
Donors

McDONALD’S RESTAURANTS OF 
CANADA & OWNER OPERATORS 
OF BC AND YUKON

Stuart and Jessica Aldred
Jason Ammar
Andy and Jas Bates
Brian Boresky
Bob Carpenter
Bill and Yolanda Chao
Shane and Sasha Doodson
Chris and Kari Erickson
Alan and Dawn Gozda
Brandy Gozda-Sekhon and 
	 Sonny Sekhon
Giovanni and Stephanie Guzzo
Joe and Mary-Anne Guzzo
James and Tracy Harper
Tom Iatrou and Anna Martello
Sid and Daphne Johnson
David and Roxanne Kaiser
Ron Knight
Jim Knowles and Maureen 
 Gorman-Knowles
Steve and Johanna Krawchuk 
Wayne and Brenda Krawchuk
Ivan and Lindsay Krcmar
John and Karen Marsh
Darryl and Brenda McDougall 
Jonathan Metcalfe
Al Nielsen
Ryan and Brianne Oliver
Jim and Janice Pike
Tim and Tricia Pink
PK and Veenu Ram
Robert Renaud and Sophie Lussier 
Jens and Mary Rolinski
Sonya Saujani
Jamie and Stephanie Taylor
Ken and Karen Taylor
Mike and Julie Thorpe
John and Carol Uszkalo
Peter and Gonnie vanTongeren 
Jeff and Eleanor Vertes
Stephen Yeung
Brad and Kathleen Zubick

DONORS  
$100,000+

Ryan and Cindy Beedie
Joyce Kowalyk
Ronald McDonald House Charities
Estate of Van Thorne Shindler
Gavin Stafford Memorial

DONORS  
$25,000-$99,999

BLW Capital Corp
BMO Financial Group
Jim Bradshaw
CIBC
Ron Cumiskey
In Memory of Laura Marie Gisler
Grosvenor Americas
Janet and Harvey Kleiber
Ming Lam
Bob and Robyn Matich 
McDonald’s Restaurants of 
	 Canada Limited*
Estate of Norman O’Neill
Government of Canada
Peter O’Sullivan
RBC*
RBC Insurance*
Save-On-Foods
Carson and Sarah Seabolt
The Arnold and Anita Silber 
	 Family Foundation
Estate of Margaret Ann Sundahl
Surrey Hospitals Foundation

DONORS  
$10,000-$24,999

Ames Family Foundation
Aryzta*
Beverley and Brian Bertoia
Bunge
Cargill Canada*
Central Okanagan Foundation
Estate of Joanne B Chisholm
Coast Capital Savings
Better Days Society
FortisBC
Hershey*
Shannon Hibbard
The Inland Group
Andrea Kavanagh
Kevin Knight
London Drugs Limited
MacInnis Family 
Mars Wrigley Confectionery*
Martin-Brower of Canada Co
Maxwell and Gaylene Munday
Paterson Smith Family Foundation
Ingrid Rasmussen
Rexall Foundation
Diane Rothwell
Matthew Sauder

Seedlings Foundation
SilverBirch Hotels & Resorts
Stork Craft Manufacturing Inc
Howard Waugh
Westcan Bulk Transport Ltd

DONORS  
$5,000-$9,999

A Plus Cleaning & Janitorial Ltd
Natalie Aarup
Andrew Mahon Foundation
David and Heather Ashley
Aurora Tutoring Foundation
B.C. Communications Inc 
	 and Motorola
B.E.H. Capital
Maribeth Callahan
Canfor
Coca-Cola Ltd*
Robert and Laura Conzatti
DKI Canada Ltd
Kathryn Dunstan
Fraserway RV
Bruce and Sandra Gibson
Shane and Barb Gibson
Global Relay Communications Inc
Jeffrey Gogol
Alex Hamilton
Hamilton Industries Ltd
Jane Hoffman
Bo and Holly Horvat
The Howard Foundation
Adam and Kristen Ireton Family
ITC Construction Group
Kaatza Foundation
Julie Kennedy
Kiwanis Club of Prince George
Leslie Lee and John Murphy
The Manufactured Housing 
	 Association of BC
Kelly and Karm Matsuo
MFS Investment Management
Music Heals Charitable Foundation
Novacom Building Partners Ltd
Oasis Foundation
Payworks Payroll Services
Lori Pinkowski
Quality Move Management Inc
Willy and Ellen Quan
RecycleSmart
Amanda and Scott Regamble
RLC Park Services
Mike Roberts

Gay Ruff
Audrey Sabiston
Safe Software Inc
Chat Sangha
Saputo Inc*
Sunrise Poultry Processors Ltd
T. Moscone & Bros. 
	 Landscaping Ltd
Teck Resources Limited
TELUS Community Ambassadors
Thomas Alan Budd Foundation
Tsunami Solutions Ltd
Randy Turner
W.K. Rutledge Alter Ego Trust
West Coast Reduction Ltd
Alex Wong and Family
David Zacks

MONTHLY DONORS

831908 Alberta Ltd
Hima Agha
Lauren Airth
John Albersworth
Ryan Andreassen
Nickolas Artiaga-Labrador
David and Heather Ashley
Myles Ballendine
Phyllis and Robert Bell
Hillary Bergshoeff
Stephen Birnie
Donald Bourne
Kevin Bratch
Michel Brissette
Calvin Brown
Colleen and Barry Brown
Alistair Bruce
Wendy Bryan
Paul and Maude Bunten
Steve and Gloria Campbell
Bart Carrigan
Ken Catton and Lena Karlstrom
Kamaldip Chahal
Dolores Chamberlain
Charlotte Chiarella Redfern
Geoffrey Chum
Holly Conway
Terry Craig
Lynda Cummings
Priscilla Dalke
Breanne Dar
Katelyn Dauk
Gillian Edwards
Ross Elander
Ellis Morgages Canada Inc
Harlan Enns
Janis Gardner
Charles and Donna Gauthier
Alex Girtonee
Laura Gondos
Cindy Gordon
Jean and Paul Gotro
Paul and Kamal Grewal
Nicole Hagan
Anita Harris
Wayne and Gail Hay
Pei-Yi Joy Ho

Darrell and Tamara Horst
Lisa Humer
Greg Huston
Stewart and Joyce Jackson
Ron Jacques
Colin and Teresa Karpowich
Lisa Ketlo
Shannon Kidd
Trudy Klassen
Janis La Couvée
Fiona Lee
Yan-Yan and Leslie Lee
Lana Lincoln
Little Tree Agency, Inc.
Rebecca-Anne MacKenzie
Sarah and Steve Mara
Judy and Ron Marshall
Kathryn McBride
Patricia McNamara
Douglas and Lori McWilliams
Sweta and Rakesh Moddi
John Molson
Lynne Morris
Pat Mueller
Cindy-Anne Naylor
Lonnie and Les Noel
Shirley O’Brien
Cristina Pacheco
Kyla Piper
Judith Reinheimer
John Revoy
Patricia Romanko
Doug and Sharon Ruttan
Jocelyn Sarsfield
Helen Sawchuk
Brij Sharma
Sharp’s Egg Sales
Patricia Simmons
Edward Sims
Mark Smith
Abhay Srivastava
Rod and Sheila Stringer
Gavin Sweet
Sweet Pea Beauty Lounge Inc
Melissa Swindells
Lee Taylor
Melanie Turner
Pietje Van Dalen
B. Laila Virding
Diane Watt
John Whittle
L. Stuart Wood

MEDIA PARTNERS

Cossette Communication Inc.
Global BC
Jim Pattison Broadcast Group 
SHAW
CKRW The Rush

COMMUNITY PARTNERS 
$25,000 - $99,999

August Family Foundation
August Luxury Motorcars and 

Okanagan Dream Rally

Inland and CASE Construction 
	 Equipment CharityDRIVE
Marshall Group of Companies
Omni Auto

COMMUNITY PARTNERS 
$10,000–$24,999

Alpha Delta Pi
Isabella Lawton-Giustra

COMMUNITY PARTNERS 
$5,000–$9,999

McElhanney Consulting 
	 Services Ltd.
Fairmark Contracting
Sarah Catliff
Corsa Games
Big D’s Bees
Don Docksteader Motors
Nirla Sharma Memorial

*Denotes RMHC National 
Mission Partner
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Recognize 
Support
2020 Board Members

PAST CHAIR 
Tracey Arnish

CHAIR 
Patrick McGuinty 
Linda Lemke

TREASURER 
Trish Pekeles

SECRETARY 
Matt Mitchell

Katherine Arnold 
Nancy Blair 
Vincent Chow 
Michelle Duke 
Christy Hay 
Mike Hudson 
Daphne Johnson 
Doug McWilliams 
Robyn Smith 
Amin Tabatabayi 
Tarnia Taverner 
Anita Yuk




